
2024 WICPA ACCOUNTING 
TECHNOLOGY CONFERENCE
YOUR SOURCE FOR KEY UPDATES & INSIGHTS ON T IMELY ISSUES

TUESDAY, DEC. 10  |  WICPA OFFICE & WICPA CPE LIVESTREAM

HIGHLIGHTED TOPICS:

AI REVOLUTION:  
UNLEASHING OPPORTUNITIES 

& NAVIGATING THE NEW 
FRONTIER

Get ready to embrace innovation 
and stay ahead in the dynamic world 

of accounting, finance and tax

DATA ANALYTICS WITH 
MICROSOFT POWER BI

Embark on a journey to master 
Microsoft’s Power BI, a powerful 

tool for data analysis and 
business intelligence

ASK THE EXPERTS 

Get your burning questions 
answered from leading 

experts on all things related 
to CPA technology



The following materials are from the afternoon sessions of the 

2024 WICPA Accounting Technology Conference held on 

Tuesday, Dec. 10, including:

•	Data Analytics With Microsoft Power BI

•	Get Ready for Microsoft Copilot

•	Ask the Experts

M AT E R I A L S  AT  A  G L A N C E

2024 WICPA ACCOUNTING 
TECHNOLOGY CONFERENCE

VIEW THOUSANDS OF ADDITIONAL IN-PERSON AND 
ONLINE CPE OPPORTUNITIES AT WICPA.ORG/CPECATALOG



RETIREMENT PLAN 
SERVICES FROM 
LOCAL SPECIALISTS.

Associated Bank is a marketing name AB-C uses for products and services offered by its affiliates. Investment management, fiduciary, administrative and planning services are 
provided by Associated Trust Company, N.A. (“ATC”). Investment management services are also provided to ATC by Kellogg Asset Management, LLC® (“KAM”). ATC is a wholly owned 
subsidiary and affiliate of Associated Bank, N.A. (“AB”). AB is a wholly-owned subsidiary of Associated Banc-Corp (“AB-C”). KAM is a wholly owned subsidiary and affiliate of ATC. 
AB-C and its affiliates do not provide tax, legal or accounting advice. Please consult with your tax, legal or accounting advisors regarding your individual situation. (1/22) P05538

	  

For more than 50 years, we have provided outstanding 
retirement plan solutions with a tradition of building long- 
term relationships. Our passion is supporting employers 
to offer retirement benefits that help employees plan for 
financial freedom in retirement. Let us put our knowledge 
and experience to work for you.

Comprehensive | Fiduciary Focused | Driving Outcomes

Learn more: 608-259-3740 | Michael.StJohn@AssociatedBank.com

NOT 
FDIC INSURED

NOT BANK
GUARANTEED

MAY 
LOSE VALUE

NOT A
DEPOSIT

NOT INSURED BY ANY  
FEDERAL GOVERNMENT AGENCY

Investment, Securities and Insurance Products:



A Technology 
Performance 
Company 

When your  technology is running at 

its peak, you can focus on what you 

do best. We make that possible.  

• Managed Service Provider 

• Co-Managed Service Provider 

• Cyber Security: Managed Security 

Service Provider 

• IT Consulting & Project Support 

• Cloud UCaaS (Phone Systems) 

• Mac Support 

Our IT Services 

The Full Spectrum of IT Services. NO MORE 

hassles and NO MORE hidden costs. We’ll be the 

most transparent, proactive, and responsive IT 

partner you’ll ever have in your corner.  

 

What is IT? When we talk about IT, we’re referring 

to your entire infrastructure: computers, servers, 

internet, cyber security, email, the cloud, phones, 

and all the things that keep your company and 

your people running day to day. Our job is to make 

sure all of those essential functions are working at 

their peek and continuously improving so that you 

can focus on your mission. 

Your technology 

performance deserves 

laser-focused attention. 

  CTaccess is an extension of 

our company. They keep our 

company on track, prepared 

for the future and up & 

running.    

275 Regency Court, Suite 201, Brookfield, WI 53045 ctaccess.com 262.789.8210 



SERVICES TO 
STRENGTHEN 

YOUR BUSINESS.
Our clients utilize a broad spectrum of 
services to improve performance and 

achieve long-term, strategic goals.

You can, too.

877.279.1900       SIKICH.COM



Learn more and make a contribution at wicpa.org/cpaclif.

Contributions to the WICPA Political Action Committee (CPAC) and 
Legislative Involvement Fund (LIF) allows the WICPA to:

Educate lawmakers about the issues 
impacting Wisconsin CPAs.

Strengthen the voice and visibility 
of the WICPA and its members.

Ensure a healthy business climate for 
CPAs and the clients you serve. 

Support the election campaigns of 
candidates who support our issues.

TOG E TH E R,
we have the power to make a difference.

  Hassle-free meeting planning
  Professional environment
  Multiple room choices and layouts
  Accommodations for groups up to 60
  Full-day and half-day rental options
  Equipped with the latest A/V equipment
  Free high-speed Wi-Fi
  Free parking
  Located in Waukesha, just off I-94
  Coordinated catering and refreshments

Meeting Space  
& Training Center 
Rentals Available

Training Center

Executive Boardroom

For more information, visit wicpa.org/MeetingSpaces, or to schedule a tour or reserve 
space, contact our CPE Team at 262-785-0445.



Propel your career 
with an AICPA® credential. 
Personal Financial Specialist (PFS™)

Accredited in Business Valuation (ABV®)

Certified in Financial Forensics (CFF®)

Certified Information Technology 
Professional (CITP®)

Certified in the Valuation of Financial 
Instruments (CVFI™)
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Learn more at 
aicpa.org/credentials



YOU have the opportunity 
to impact thousands  
of students and educators 
in Wisconsin. 
Through your contribution to the WICPA Educational Foundation, you 
can help us reach students and educators in high school and college to 
create awareness about the accounting profession.  

As the end of 2024 draws near and you are thinking about tax planning, 
consider donating to the WICPA Educational Foundation. 
 
Questions? Contact Tammy J. Hofstede, WICPA President and CEO at 
tammy@wicpa.org.

To contribute, visit wicpa.org/EF.

PROMOTE ACCOUNTING & YOUR ORGANIZATION! 
Step up and shape tomorrow’s accounting professionals by hosting high school students at 

your organization. The WICPA Educational Foundation’s Accounting Awareness Grants provide 
funding for high school educators to bring students to you for a presentation or activity to 

learn more about accounting. By volunteering to host a class, your organization will:

Spark interest in 
the accounting 

profession

Strengthen the 
CPA pipeline with 

future talent

Showcase your 
internships & job shadow 

opportunities

INSPIRE 
FUTURE ACCOUNTANTS

Don’t miss the chance to inspire and recruit the next generation 
of accountants. Get noticed by high school educators now! 
Learn more at wicpa.org/HighSchoolActivityHost.



TRACK YOUR CPE 
WITH THE WICPA’S 

CPE TRACKER
The CPE Tracker is an easy to use tool 
created to keep track of all your CPE in 
one convenient location.

•	 Automatically tracks WICPA formal 
learning activities

•	 Add any non-WICPA CPE courses
•	 Print reports for any reporting period

To get started, visit 
wicpa.org/cpetracker



1 – 2 p.m.

Data Analytics With Microsoft 
Power BI
John Higgins, CPA, CITP, Strategic Technology Advisor,

Higgins Advisory, LLC



DataSmithPro, LLC

Get Started With 
Power BI

Developed by Bryan L. Smith, CPA.CITP, CISA

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited



DataSmithPro, LLC

Bryan L. Smith, CPA.CITP, CISA

 Owner DataSmithPro, LLC

 Co-founder of CPA Crossings, LLC

 Strategic technology advisor to CPAs w/ 40+ years of 
experience

 Nationally recognized author and presenter on CPA technology

 Extensive knowledge and experience in proper Excel design 
techniques as well as helping CPAs build spreadsheets that are 
accurate

 As a Certified Information Systems Auditor (CISA), spent a 
considerable amount of time auditing and validating thousands 
of Excel spreadsheets

 Developed various data analysis and Microsoft Power BI 
courses and has worked with multiple organizations to train and 
coach staff on proper data analysis techniques

 Masters of Science in Information Assurance (MSIA)

2Get Started With Power BI

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited



DataSmithPro, LLC

Presentation Outline

Overview of the Power BI Tools 

Tour of the Tools 

Comparative Analysis 

Wrap-Up 

3Get Started With Power BI
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Overview of the 
Power BI Tools

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Family of Excel BI Products

Excel 
BI

Power 
Pivot

Power 
Query

Power 
Map

Power 
View

5Introduction to Power BI Dashboards

Get & Transform
(2016)

3D Map
(2016)

Use PBI Desktop 
or PBI.com

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited



DataSmithPro, LLC

Power Pivot

A data modeling tool
• Import data from multiple sources
• Relate tables / data

Eliminates complexity of getting data into Excel

Designed for users with no SQL experience

Uses PivotTables to analyze data

Adv calcs with Data Analysis eXpressions (DAX)

Hierarchy and KPI feature

6Introduction to Power BI Dashboards
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https://support.office.com/en-us/article/Power-Pivot-Powerful-data-analysis-and-data-modeling-in-Excel-d7b119ed-1b3b-4f23-b634-445ab141b59b


DataSmithPro, LLC

Power Pivot Features

7Introduction to Power BI Dashboards

Data Modeling Calculations

Hierarchies KPI’s 
(Key Performance Indicators)

Power Pivot

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Power Query

Power Query solves 2 BIG problems
• Messy data
• Integrating data from multiple sources is tedious

Connect to multiple different data sources
• CSV, Excel, Text, DB, etc.

Automation of data imports

Combine and extract data

“Unpivot” a table

Custom calculations with M formula language Click Here

8Introduction to Power BI Dashboards

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited

https://msdn.microsoft.com/library/1ed840b1-7e20-4419-ad2f-d82054c9b2ab
https://support.office.com/en-us/article/Introduction-to-Microsoft-Power-Query-for-Excel-6e92e2f4-2079-4e1f-bad5-89f6269cd605?ui=en-US&rs=en-US&ad=US


DataSmithPro, LLC

Power Map (3D Map)

3D visualization tool for mapping data

Create an interactive, guided cinematic tour of your data on a map

See time-stamped data change over time

Automatically recognizes geographical data

Plots associated values to points on a Bing map

Requires “high-performance” computer

3D Maps in Excel 2016 Click Here

9Get Started With Power BI

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited

https://support.office.com/en-us/article/Get-started-with-3D-Maps-6b56a50d-3c3e-4a9e-a527-eea62a387030
https://support.office.com/en-us/article/Get-started-with-Power-Map-88a28df6-8258-40aa-b5cc-577873fb0f4a?ui=en-US&rs=en-US&ad=US
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Family of Power BI Products

Power 
BI

Power BI 
Desktop

Power BI 
Services

Power BI 
Mobile

Power BI 
Report 
Server

Power BI 
Report 
Builder

10Introduction to Power BI Dashboards

Stand-alone App

Web-based App

Mobile AppOn-premise App

“Paginated” Reports

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited

https://docs.microsoft.com/en-us/power-bi/power-bi-overview


DataSmithPro, LLC

Power BI Desktop

Data analysis for Excel & non-Excel users

Data modeling tool (Power Pivot)

Data Querying tool (Power Query)

Interactive visualizations (Power View)

Same data “engine” as Power Pivot

Import from Power Pivot

Connect to PowerBI.com

Monthly updates with new features

11Introduction to Power BI Dashboards

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited

https://powerbi.microsoft.com/en-us/desktop/


DataSmithPro, LLC

PowerBI.com

Cloud-based business analytics service

Robust data connector but not a data modeling tool

Use Power BI Desktop or Power Pivot to create data model

Create interactive visuals reports

Create dashboards

Mobile App to allow interactivity on mobile devices

Power BI Embedded to connect to custom applications

Share visuals inside and outside your organization

12Introduction to Power BI Dashboards
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https://powerbi.microsoft.com/en-us/features/


DataSmithPro, LLC

Power BI Mobile

Mobile apps for different devices

iOS, Android, Windows, Phone, Tablet

Works with Power BI Services & Report Server

Interact with visuals on reports and dashboards

Visuals can be created specifically for mobile devices

Allows anywhere, anytime access to analysis

Setup Alerts to get push notifications

Data security with Microsoft Intune management capabilities

13Get Started With Power BI
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https://docs.microsoft.com/en-us/power-bi/consumer/mobile/mobile-apps-for-mobile-devices


DataSmithPro, LLC

Power BI Report Server

Publish Power BI reports on-premises

Leverages SQL Server Reporting Services (SSRS)

Distribute reports behind your organization’s firewall

Entry Point is a secure web portal

Cloud-ready to provide anywhere, anytime access

Build reports with Power BI Desktop

Publish Power BI Desktop reports to PBI Report Server

Part of Power BI Premium

14Get Started With Power BI
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https://powerbi.microsoft.com/en-us/report-server/


DataSmithPro, LLC

Power BI Report Builder

Paginated reports are designed to be printed or shared

Create reports that are formatted to fit on a page

Used for operational reports

Used for printing forms, such as invoices

Share on Power BI Services with Power BI Pro license

Display data in a table to span multiple pages

Standalone tool for authorizing paginated reports

15Get Started With Power BI

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited

https://learn.microsoft.com/en-us/power-bi/paginated-reports/paginated-reports-report-builder-power-bi
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Traditional Data Analysis

16Introduction to Power BI Dashboards

Raw 
Data

Table

Charts

Pivots

Excel

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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The New Excel Data Analysis Paradigm

17Introduction to Power BI Dashboards

Power 
Query

Raw 
Data

Raw 
Data

Power 
BI

Table, 
Charts, 
Pivots

Power 
Map

Power 
Pivot
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Power BI Desktop Analysis

18Introduction to Power BI Dashboards

Power 
Query

Raw 
Data

Power 
View

Table, 
Charts, 
Pivots

Maps

PBI-D 
(Power 
Pivot)

Table, 
Charts 

(no 
Pivots)

Power BI

 Desktop

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Web-Based Analysis

19Introduction to Power BI Dashboards

Power 
BI 

Desktop

Power 
View

Table, 
Charts 

(no 
Pivots)

Report 
Builder

Dash-
boards

PowerBI.
com

Power 
Pivot

3rd-Party 
Data

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited



DataSmithPro, LLC

Availability of the Excel Power BI Tools

Prior to Office 2019 very confusing
Now, included in most Desktop versions of Excel for Windows
Microsoft 365 gets regular updates
Excel for Mac

— Power Query available on Microsoft 365
— Power Pivot and 3D Map are NOT available in any version

Must use a virtual Windows machine and run Excel for Windows

For best results install 64-bit version of Office

20Get Started With Power BI
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https://support.microsoft.com/en-us/office/where-is-power-pivot-aa64e217-4b6e-410b-8337-20b87e1c2a4b?ui=en-us&rs=en-us&ad=us


DataSmithPro, LLC

Availability of the Power BI Tools

Power BI Desktop (PBI-D) – Free
— Installs 64-bit version even if you have 32-bit Office

PowerBI.com
— Version comparison Click Here
— Free version
— Power BI Pro

 $10/user/month stand along
 Included in Microsoft 365 E5

— Power BI Premium
 Per User $20/user/month includes Power BI Pro
 Capacity pricing per node/month (starts at $5k/month)

21Get Started With Power BI
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https://powerbi.microsoft.com/en-us/pricing/
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Availability of the Power BI Tools
(continued)

Power BI Report Builder – Free
— Standalone application

— To download Click Here

— App is FREE BUT …
Can only use in “personal” My Workspace

To “share” MUST pay for Power BI Pro (you AND shared users), same as 
Power BI Desktop

22Get Started With Power BI
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Tour of the Tools

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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The slides in this presentation contain many 
screenshots of the Power BI application in order to 
demonstrate particular features and functionality.  

These screenshots were taken during the 
development of this course.  However, Microsoft 

updates the apps regularly and it becomes difficult to 
constantly update the screenshots.  Therefore, please 

note that screenshots may vary from your actual 
version, but the overall functionality remains the same.

Note About Screen Shots

24Get Started With Power BI
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Application Interfaces

Power Query

Power Pivot

3D Map

Power BI Desktop

PowerBI.com

Power BI Mobile

Power BI Report Builder

25Get Started With Power BI
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Power Query

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Get & Transform Data

27Get Started With Power BI

Individual 
Connectors

Connector 
Categories

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Get / “Load” Data

28Get Started With Power BI

“Load To” for options

“Load” adds data 
to a worksheet

Edit in Power 
Query

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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“Load To” Options

29Get Started With Power BI

Add to Data Model for 
use with Power Pivot

Load to a table or just 
create a connection

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Query Panel

30Get Started With Power BI

View details of 
selected query

Queries are listed 
in the Query Panel

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Power Query Interface

31Get Started With Power BI

Formula using 
“M” language

Making changes to 
the query creates 
“step” so data is 

updated on refresh
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Power Pivot

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Power Pivot Features

33Introduction to Power BI Dashboards

Data Modeling Calculations

Hierarchies KPI’s 
(Key Performance Indicators)

Power Pivot

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Power Pivot Ribbon Bar

34Get Started With Power BI

Most of the Power Pivot 
work will be done in 
Manage Data Model

Most of the Power Pivot 
work will be done in 
Manage Data Model

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Manage Data Model Interface – 
Data View

35Get Started With Power BI

This is where you 
manage the Data Model
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Manage Data Model Interface –
Diagram View

36Get Started With Power BI

This is where you create 
relationships between tables
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Getting Data from Power Pivot to Excel

37Get Started With Power BI

Select Home – PivotTable, 
the select PivotTable type 
and data will be added to 

New Worksheet

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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PivotTable in Excel

38Get Started With Power BI

Field List includes each 
table & the fields in the 

Data Model

Familiar 
PivotTable 
interface

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Creating a PivotTable

39Get Started With Power BI

Select fields exactly 
the same way as a 
regular PivotTable

Tables are “linked” in 
the Data Model, so you 
can select any field to 

populate the PivotTable

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Calculation in Power Pivot

Data Analysis Expression (DAX) formula language

Many are similar to Excel functions

Time-Intelligent Functions
— CLOSINGBALANCEYEAR (MONTH QTR)

— NEXTDAY, NEXTMONTH, NEXTYEAR

— PREVIOUSDAY, PREVIOUSMONTH, PREVIOUSYEAR

— TOTALMTD, TOTALQTD, TOTALYTD … & more

40Get Started With Power BI
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Calculations (“Measures”) in the
Data Model

41Get Started With Power BI

Use the formula bar 
similar to Excel but use 
DAX functions, here we 
are using some of the 

Time-Intelligent functions

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Measures in the PivotTable

42Get Started With Power BI

The calculated fields 
become “measures” to 
place in the Values area

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited



DataSmithPro, LLC

Power BI Desktop

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Power BI Desktop Data Model

44Get Started With Power BI
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Power BI Desktop Relationships

45Get Started With Power BI
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Power BI Desktop Visuals

46Get Started With Power BI

Lots of Visualization 
choices

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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PowerBI.com

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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PowerBI.com Interface

48Get Started With Power BI

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited



DataSmithPro, LLC

Power BI Mobile

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Power BI Mobile Interface

50Get Started With Power BI
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Power BI Report 
Builder

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Power BI Report Builder Interface

52Get Started With Power BI
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Comparative Analysis

Copyright © 2024 DataSmith Pro, LLC - Unauthorized Reproductions Prohibited
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Excel Power BI Tools

Limitations
 Need current version of Excel

 Need to run 64-bit version

— May require uninstall and reinstall of all 
Office products

 Need to know Excel and PivotTables

May have stability issues

May not have all the DAX functions

Strengths
 Familiar interface for Excel users

 Included with Excel if you have the correct 
version of Office

 Don’t have to install another app on all user’s 
computers

 Build data model in Excel and share with 
PowerBI.com

 Allows the use of OLAP (Online Analytical 
Processing) features/functions

54Get Started With Power BI
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Power BI Desktop

Limitations
 Requires installation of a new app on all 

computers

 IT may not allow installation

Need to learn something new

No PivotTables for Excel “experts”

 PivotTables are easier to use when 
validating calculations

Strengths
Don’t need to be an Excel “expert”

Don’t have to worry about Office version

Can install 64-bit version even when your 
Office version is 32-bit

More stable than Excel and Power Pivot

Monthly updates

More data connectors

55Get Started With Power BI
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Power BI Services (PowerBI.com)

Limitations
Hosted by Microsoft

Need the $10/month Pro version to be 
useful

 Sharing with others requires them to have 
Pro version

Configuration can be complicated in 
enterprise environments

Need to build Data Model in another tool

Strengths
Ability to share work

— Reports

— Dashboards

— Data Models

Can build Data Model in Power Pivot and 
then visuals on PBI.com

Maintain multiple Data Models in one 
place

56Get Started With Power BI
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Which Power BI Tool is Right for You?

Power Pivot
Own the correct version of Excel

Have a “high-powered” computer

— Fast processor, lots of RAM

Want to stick with Excel

 Rely heavily on PivotTables

Don’t want to install another application

Power BI Desktop
Don’t have the correct version of Excel

Not an Excel “expert”

Willing to learn something new

Want the latest and greatest

Need the formula functions that aren’t 
available in Power Pivot

57Get Started With Power BI
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Wrap-Up
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Presentation Wrap-Up

Microsoft provides Excel and stand-alone tools

Knowledge gained is transferable to other tools

Access large amounts of data very fast

Tools provide data modeling, measures, visualizations and sharing

Use Power BI Services to share data models

59Get Started With Power BI
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Questions?
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Thank You!!

Bryan L. Smith, CPA.CITP, CISA

bsmith@datasmithpro.com 
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This course and DataSmith Pro, LLC are independent of 
Microsoft and are neither affiliated with, nor authorized, 

sponsored, or approved by Microsoft Corporation.

All trademarks are the property of their respective 
owners.

ONE FINAL NOTE
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Glossary (1 of 4)

Data Analysis
— Data analysis, also known as analysis of data or data analytics, is a process of inspecting, 

cleansing, transforming, and modeling data with the goal of discovering useful information, 
suggesting conclusions, and supporting decision-making.

Power Pivot
— Power Pivot is an Excel add-in you can use to perform powerful data analysis and create 

sophisticated data models. With Power Pivot, you can mash up large volumes of data from 
various sources, perform information analysis rapidly, and share insights easily.

Power Query
— Power Query enhances self-service business intelligence (BI) for Excel and Power BI Desktop 

with an intuitive and consistent experience for discovering, combining, and refining data 
across a wide variety of sources including relational, structured and semi-structured, OData, 
Web, Hadoop, and more.
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Glossary (2 of 4)

 Power Map
— Microsoft Power Map for Excel is a three-dimensional (3-D) data visualization tool that lets you look at 

information in new ways. A power map lets you discover insights you might not see in traditional two-
dimensional (2-D) tables and charts.

— With Power Map, you can plot geographic and temporal data on a 3-D globe or custom map, show it over 
time, and create visual tours you can share with other people. 

 Power BI Desktop
— Power BI Desktop is a free application you can install on your local computer that lets you connect to, 

transform, and visualize your data. With Power BI Desktop, you can connect to multiple different sources of 
data and combine them (often called modeling) into a data model that lets you build visuals, and 
collections of visuals you can share as reports, with other people inside your organization. Most users who 
work on Business Intelligence projects use Power BI Desktop to create reports, and then use the Power BI 
service to share their reports with others.
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Glossary (3 of 4)

Power BI Services
— Power BI. Power BI is a business analytics service provided by Microsoft. It provides interactive 

visualizations with self-service business intelligence capabilities, where end users can create 
reports and dashboards by themselves, without having to depend on information technology 
staff or database administrators.

Power BI Mobile
— Power BI offers a set of mobile apps for iOS, Android, and Windows 10 mobile devices. In the 

mobile apps, you connect to and interact with your cloud and on-premises data.

Power BI Report Server
— Power BI Report Server is an on-premises report server with a web portal in which you display 

and manage reports and KPIs. Along with it come the tools to create Power BI reports, 
paginated reports, mobile reports, and KPIs. Your users can access those reports in different 
ways: viewing them in a web browser or mobile device, or as an email in their in-box.
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Glossary (4 of 4)

Power BI Report Builder
— Power BI Report Builder is a tool that allows users to create paginated reports in 

Power BI. These reports are ideal for printing or sharing and are highly formatted. 
They are often referred to as "pixel-perfect" because of the precise control users 
have over how the content is displayed, such as tables, charts, and text.

Hierarchies
— Hierarchies allow aggregating data on different levels – for example users may drill 

down into a date-hierarchy from the year-level to quarters, months and days.

KPI (Key Performance Indicators)
— A Key Performance Indicator (KPI) is a visual cue that communicates the amount of 

progress made toward a measurable goal. 
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2:15 – 3:25 p.m.

Get Ready for Microsoft 
Copilot   
John Higgins, CPA, CITP, Strategic Technology Advisor,

Higgins Advisory, LLC



Presented By
John H. Higgins, CPA.CITP

Rochester, Michigan

Copilot for Microsoft 365 –
Get Ready to Boost Your Productivity
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Learning Goals

 Recognize the potential for Microsoft 365 Copilot to 
transform the way you use everyday applications.

 Identify the steps you can take to prepare your 
organization to leverage the full value of Copilot.
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Presentation Outline

 Microsoft Copilot Ecosystem Overview
 Copilot for Microsoft 365 Deep Dive
 Preparing Your Organization For Copilot
 Wrap-up
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MICROSOFT COPILOT ECOSYSTEM OVERVIEW
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Things to Know About Microsoft Copilot

Copilot is ChatGPT technology embedded into Microsoft applications

Microsoft owns a 49% stake in OpenAI the creator of ChatGPT

There are multiple Copilot products

Copilot for Microsoft 365 requires Business Standard, Premium, E3 or E5 subscription

Copilot for Microsoft 365  is $30 per user, per month license fee

Microsoft Commercial Data Protection secures your data privacy in Copilot
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Microsoft Copilot Apps

Microsoft 
Copilot

Copilot for 
Microsoft 

365

Copilot for 
Windows

Copilot for 
Security

Copilot 
Studio

Others
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Microsoft Copilot

 Essentially ChatGPT rebranded as Copilot
 Free version vs. Copilot Pro $20 per month
 Chat with text, voice and images
 Summarize documents and web pages
 Image creation
 Web grounding (access current data via web)
 Commercial Data Protection with Microsoft Entra ID 
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Copilot Prompt Screen - Web

“Web” is free and is used for general  
prompting / chatting

Conversations and data are kept private 
with Commercial Data Protection

Prompt data is not saved or 
used for LLM training 

Include text, audio, images and files with prompt 
for “Retrieval Augmented Generation” (RAG)
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Copilot Web Example
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Copilot Prompt Screen - Work

“Work” requires Copilot for Microsoft 365 
subscription ($30 per month) and supports 
prompting your company data securely.

Chat conversations 
are retained

Prompt data is not used
 for LLM training 

Include your Microsoft 365 data with prompt for 
“Retrieval Augmented Generation” (RAG)

Suggested prompts
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Copilot Work Example
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COPILOT FOR MICROSOFT 365 DEEP DIVE
Teams

Word

Excel

PowerPoint

Outlook

OneNote

Forms

Whiteboard
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Copilot for Word

 Create first draft of documents
 Rewrite an existing document
 Transform text into table format
 Research from within existing document
 Summarize a document
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Copilot for Word
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Copilot for PowerPoint

 Create new presentation slide deck w/ images
 Summarize an existing presentation
 Reorganize an existing presentation
 Integrate your company’s branding into a 

presentation
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Copilot for PowerPoint
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Copilot for Excel

 Only works with data formatted as a table
 Create table column formulas
 Sort and filter table data
 Analyze table data
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Copilot for Excel
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Copilot for Outlook
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Copilot for Outlook

 Compose new email messages
 Compose email replies
 Analyze / summarize email messages
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Copilot for Teams

 Summarize meeting or call data in real time
 Summarize chat conversations for main points, 

action items and decisions
 Summarize data across all Teams data; emails, 

documents, notes, contacts and more
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Copilot for Teams
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Copilot for Teams Meetings
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Copilot for Teams Meetings
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Microsoft Copilot Products
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Preparing Your Organization for Copilot

 Get your Microsoft 365 data governance 
managed

 Store files in SharePoint and OneDrive
 Use Teams & Channels vs. Chats
 Use Teams Meetings vs. Zoom
 Educate your staff on Generative AI & Copilot
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WRAP-UP
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In Summary
The Copilot ecosystem adds significant capabilities to 

Microsoft 365 to increase your productivity
We are in the first generation of Copilot, expect 

substantial advancements
Most importantly, Copilot protects the security and 

privacy of your company data while it is being used 
with generative AI
Get started today!
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Thank you!!!

Let’s connect on LinkedIn
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3:40 – 4:40 p.m.

Ask the Experts   
John Higgins, CPA, CITP, Strategic Technology Advisor,  
Higgins Advisory, LLC

 
Bryan Smith, CPA, CITP, CISA, Owner, DataSmith Pro, LLC
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